
 
 

 
 

 

24-Hour Towing & 
Roadside Assistance 

 
 

For Questions and Membership Services: 
888-684-9327 

 
 

 

Available for Full-Coverage and Liability-Only Policies 
 

 

 

  
Standard: 

24-Hour Emergency Towing Service 
To the nearest repair facility. 

24-Hour Emergency Road Service 

24-Hour Extrication & Winching 

24-Hour Emergency Delivery of Supplies 
You are responsible for the actual cost of fuel 
and/or other supplies delivered. 

24-Hour Tire Service 

24-Hour Emergency Battery Service 
Service vehicles are equipped to boost batteries 
and perform minor adjustments to alternators, 
starters, etc. while on the road. 

24-Hour Lockout Service 
If a member’s vehicle key is accidentally locked 
inside the vehicle, a locksmith will be 
dispatched. 

 
Deluxe: 

Includes same benefits as Standard Plan plus: 

Lost / Damage Key Replacement 
If a member’s vehicle key is lost, stolen, damaged, 
or destroyed, member is eligible for reimbursement 
up to $500 for replacement of key and/or remote. 

 

Alternative Transportation Coverage 
Should you not be able to replace your key or 
key remote (fob) in a timely manner, you may be 
reimbursed for alternative transportation to your 
destination, up to $75 per disablement. 

 
 
 
 
 

 
See membership application for exact 
membership benefits and terms/conditions. 

Distinct  Membership  Advantage 
Sign and Drive: In the event of vehicle disablement, upon appropriate notification, only 
member signature is required for services rendered up to $100. 

  Additional Benefits: 

Map Routing Service 
Upon request, members are provided 
with a map and travel route to the 
destination of his/her choice. 

 
Travel & Automotive Discounts 
Available discounts that members can 
utilize nationwide: 

 Hotel Discounts 
 Car Rental Discount 
 Theme Park Discounts 
 Movie & Show tickets Discounts 
 RV Rental Discounts 
 Automotive Service Discounts 

 
www.preferredmembers.com 

 
$500 Theft Reward 
NSD will pay a person $500 for 
information leading to the arrest and 
conviction of a person for the theft of a 
member's vehicle. 

 

More About the Program: 
 Average ATA (Actual time of arrival) 

38 Minutes 
 Over 45,000 Tow Providers in 

Network 
 Coverage in US, Canada and Mexico 

100% of all Zip Codes Covered 
 7 Call Centers (English, French & 

Spanish Reps) 
 Average Recommendation Score of 

89.3% 
 


