
TEXAS BORDERLESS 
PERSONAL AUTO PROGRAM

WELCOME!



DESCRIPTION AND REQUIREMENTS
Texas Borderless Auto

DESCRIPTION:

Texas Borderless Personal Auto is a Texas Non-Standard program completely binational that offers coverage in all of US territory and ALL OF
MEXICO territory too! 1 Policy = 2 Countries!

REQUIREMENTS:

• Auto/Pickup for Personal use with a valid active Texas registration and license plate only.
• Must have a Texas garaging address but Insured may live in Mexico!
• **** It is allowed to add all vehicles under the same household address on the same policy, even

if registered to different names. So, they may take advantage of the Multicar discount. ******

DOCUMENTS NECESSARY TO QUOTE AND ISSUE POLICY:

• ACTIVE TEXAS VEHICLE REGISTRATION: Texas address, VIN number, License plate number, Lienholder – Confirm annual mileage and
usage.

• DRIVER'S LICENSE FOR INSURED AND ADDITIONAL DRIVERS: Complete name, Date of Birth, DL License number, State of issuance. Out
of State, Foreign Driver's license and Matricula Consular is also acceptable.

• PICTURES: Necessary if requesting coverage for COMP/COLL (Required at time of issuing policy not necessary for quote)



Home Page
- Notifications
- Reports
- Pending Items

Select here to start a new 
quote

START A QUOTE

Texas Borderless Auto



Basic Information for Insured
- Name as it appears on DL 
- Mailing address must be a Texas address or the one on the vehicle registration
- Cell phone number and Email is required so insured can eSign
- Residence type is required – Rent or Own
- Information on current or previous insurance – Proof of prior insurance will be required to 
be uploaded to system

INSURED'S INFORMATION
Texas Borderless Auto



DRIVERS
Texas Borderless Auto

• Information must be entered exactly as it appears on DL .
• Insured MUST declare all persons above the age of 14, that live in household 

or have access to insured vehicle.
• We can insure underage drivers, only drivers above the age of 15 ½ with an 

active driver's permit . They CANNOT be the main insured and must be on a 
policy with at least one person above the age of 18.

• All rated drivers must have a valid/active US DL, an active Foreign DL or a 

Matricula consular

• 6 Drivers per policy.
• We also offer SR-22. - For Texas Only and ALL owned vehicles must be added 

to policy



VEHICLE REGISTRATION

Texas Borderless Auto

• If registration has 2 owners, both must 
appear on policy (Rated/Excluded)

• It is important to always include vehicle 
license plate on the system.

• 6 vehicles max per policy.
• Models 40 years or older are NOT 

permitted.

• Vehicle registration must be active at 

the time the policy is issued.

• If registration has not been renewed, 

20 day grace period will be allowed 

before cancelling policy.

• Not having the proper documentation 

complete will cause a delay to the 

payment of commissions.

• Vehicle Titles or Sales Contract only 

valid for 20 days before policy 

cancels if active Texas registration is 

not provided.



VEHICLES
Texas Borderless Auto

Enter VIN # and vehicle information will auto 
populate

Only TEXAS addresses allowed 
on system

ADDITIONAL INFORMATION

1. Vehicles with ACV of at least $2,500 
minimum and maximum of $75,000.

2. We do insure Salvage title vehicles with 
Liability ONLY.

3. We do not insure Motorcycles.
4. No Adaptations, No Special Equipment.
5. No models 15 years or older for 

Comp/Coll.

Use of vehicle is a requirement
• No Commercial use
• No Lyft/Uber/Ridesharing/ 

Sales or Delivery use allowed



COVERAGES
Texas Borderless Auto

Select limits of liabiltiy, NOW offering higher limits.

Select deductible option customer requests

No need to do anything here .. Mexico coverage is automatically included!



MEXICO SURCHARGE
Texas Borderless Auto

All coverages on policy can be extended to all 
of Mexico.

No need to have US policy and a Tourist Policy

Customer benefits from full extent 
of Quálitas Mexico's vast network - #1 Insurance 

company in Mexico

Customer has the option to have vehicle repaired in 
Mexico or Texas

Qualitas Mexico Claims department will service any 
loss

** If customer agrees to have vehicle repaired 
in Mexico within Qualitas Network -

** DEDUCTIBLE MAY BE WAIVED!!**

THIS IS WHY OUR PRODUCT IS UNIQUE,
ONE AND ONLY,

IN THE INDUSTRY !



INSURANCE SCORES
Texas Borderless Auto

• First Named Insured will need to verify their insurance score
• Rate may decrease or increased based on results
• Insurance Score will be reordered every 3 years upon renewal
• Insured will be provided a letter indicating up to 4 factors that 

adversely affected their insurance score.
• A social security number for the named insured will be requested to 

provide a more accurate score
• Social Security information will be encrypted in the system and no 

agent, GA or the Carrier will have access to view this information

Must verify insurance score to proceed with quoting



PAYMENT OPTIONS
Texas Borderless Auto

• Only 6 month policy term 
is offered

• Policies can be paid in full or 
monthly payments.

• Monthly payments can be set 
up for automatic EFT 
withdrawals from checking 
account or credit card.

• An ACH will be processed

These options are for automatic 
monthly EFT withdrawals from a 
checking account or credit card

** We highly recommend 
choosing EFT Credit Card/Debit 

Card to receive INSTANT 
notification if funds are 

available for payment and avoid 
NSF charges. **

Pay in full for the 6 months



REQUIREMENTS
Texas Borderless Auto

• It is necessary to upload all required 
documents to the system.

• All rated drivers must present an 
active DL (US, Foreign or Matricula)

• All Out of State and Foreign DL and Matricula 
Consulares must be uploaded to the system. 
On occasions copy of their TX DL will be 
requested.

• All vehicles will require an active Texas 
Registration

• All pending documentation to be uploaded 
will have 20 days after binding to be 
presented before policy is cancelled.

• Monthly Audits



BINDING PROCESS
Texas Borderless Auto

Verify all steps have been completed before 
continuing to Purchase

• Producer Print - will need to be uploaded to system
• In Office – customer needs to set up and accept eSign

• Remote eSign- customer not in office

Must be verified to continue, please read carefully 
cancellation policy.



BINDING PROCESS
Texas Borderless Auto

Upload here

Review documents being requested to be 
uploaded.

You must read the MRV notice to customer before clicking the 
box. System will not continue if box is not checked

Verify all steps have been completed before 
continuing to Purchase



MVR REPORT
Texas Borderless Auto

MVR Report will inform you of any accidents or 
violations, may affect rate

List of all persons associated with address –you 
must rate or exclude

List of all vehicles associated to Insured – you 
must rate or exclude



eSign SET UP
Texas Borderless Auto

eSign

• If insured selected eSign and is present in office, they will
need to authenticate and set up eSign.

• An email address is necessary for this process.

Remote eSign

1. If insured is not  in the office, an email address is required. 
2. Insured will receive an email to set up and authenticate 

his eSignature.
3. If no email address is available, application will need to be 

printed and physically (wet signature) sign and uploaded 
to portal.

4. All documents, coverages and rejections must be signed at 
time of binding. 



PAYEMENT OPTIONS 
Texas Borderless Auto

Customer has 3 options to pay for their down payment:
• Credit Card
• Checking account
• Cash

• Verify Payment Method
• Click on box to agree to payment method
• If accepting cash, choose the option Producer 

Sweep

• Review installment schedule

** We highly recommend 
choosing Credit Card/Debit Card 
to receive INSTANT notification 

if funds are available for 
payment and avoid NSF charges. 

**



APPLICATION
Texas Borderless Auto

All sections of the application must be read to 
or accepted by customer



SIGNATURES
Texas Borderless Auto

Insured must accept or reject the coverages



FINAL SIGNATURES
Texas Borderless Auto

• Insured must complete the eSignature 
process accepting the Application 
Statement.

• Producer will also be required to sign to 
complete the purchase process



EMAILING DOCUMENTS
Texas Borderless Auto

System will bring you to this page where you 
can select what documents to email to 
customer upon purchase of policy.

Click on any of these boxes to 

attach them to email being sent

Use this box to deliver any 

message or to thank your 

customer for their preference



POLICY SUMMARY
Texas Borderless Auto

Policy can be searched from the home page

Policy Summary page gives you access to:
• Take payments 
• Review coverages
• Request Endorsements
• Print additional copies of documents



BEST OF SALES!
Texas Borderless Auto



3329 N. McColl Rd

McAllen Texas 78501

+1(956)992-1942

Monday – Friday

9am – 6pm

Saturday

10am – 2pm

Infoqicmcallen@qualitasins.com

Quotesqmca@qualitasins.com

mailto:Infoqicmcallen@qualitasins.com
mailto:Quotesqmca@qualitasins.com


Laura Varela / CEO
lvarela@qualitasins.com

956-992-1942 Ext 801

Lizeth Aguillon / Marketing Rep
Laguillon@qualitasagency.com
956-458-6175

Need help with a quote or a policy?
bqmaborderless@qualitasagency.com
956-992-1942

Sergio Nunez / Marketing Rep
snunez@qualitasagency.com

956-992-1942 Ext 818

mailto:lvarela@qualitasins.com
mailto:Laguillon@qualitasagency.com
mailto:bqmaborderless@qualitasagency.com
mailto:lvarela@qualitasins.com
mailto:lvarela@qualitasins.com


SERVICE IS THE VEHICLE FOR SUCCESS!

Thank you for your trust and preference, from the Qualitas McAllen Team!
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