
Mechanical Breakdown Insurance (MBI) 
Protect your customers from unplanned and costly repairs.

Give your Private Passenger Auto 
customers more options with GEICO.
Personalized benefits and complete protection.

Get more coverage options for your PPA customers with GEICO. From breakdowns to rental 
reimbursements, our added protections keep them prepared for the unexpected. 

MBI is available on new vehicles** when the insured is the first titleholder 
and the odometer is 15,000 miles or less. With Comprehensive and Collision 
coverage, glass breakage has a $50 deductible. 

GOOD TO 
KNOW

To check a customer’s eligibility for Purchased Claim Forgiveness, navigate to 
“Edit Coverages” in the quote application, where it will appear as an option. 

• Immediate availability on policies that meet driving record and driving
experience requirements

• Offered at new business or renewal when policy becomes eligible
• Once the insured qualifies for free Claims Forgiveness, the purchased

coverage and charges will automatically be replaced with this benefit

What’s Covered
• Air conditioning
• Brakes
• Cooling
• Drive axel
• Electrical
• Steering
• Suspension
• Transmission
• Transfer between GEICO customers if

time or mileage limits are not exceeded
• Towing reimbursement for expenses

due to the covered mechanical
breakdown or failure

For Your Agency

What’s Not* 
• Regular maintenance services
• Breakdown repairs due to intentional damage,

corrosion, misuse or improper maintenance
• System or part failure caused by custom parts
• Repairs covered by manufacturer’s warranty

Purchased Claim Forgiveness 

Avoid the premium surcharge after a customer’s first at-fault accident 
(Availability varies by state).

Key Benefits

GOOD TO 
KNOW
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Emergency Roadside Service and Rental Reimbursement, two optional benefits that 
minimize disruption after an accident, helping your customers get back on the road and into 
their routine with ease. 

What’s Covered
• More than 1 service per disablement
• Excluded roadside service costs including

parts replacement, gas, oil, batteries, tires, key
replacement, etc.

• More than 3 covered emergencies per covered
auto during the policy period

• Installation of unrelated products or materials
• Mounting or removing snow tires or chains
• Vehicles driven in unauthorized areas or ways,

including off-road, restricted areas or intentionally
disabled, etc.

• Ride-sharing or personal vehicle sharing (unless
by the insured or a relative)

What’s Not* 
• Battery electric charging
• Delivery of auto parts/materials
• Jump start
• Lockout service
• Towing
• Winching
• Suspension
• Transmission

ERS services apply to non-owned vehicles if 
at least one owned vehicle has the coverage. 

There are two limits to keep in mind: a daily limit and a total limit per loss. 
Depending on your customer’s preference, RR can cover a specific amount 
per day or month, up to these limits.

Rental Reimbursement (RR) 
Reimburses rental costs when a customer’s vehicle 
is temporarily out of service due to a covered loss. 

Key Benefits
• Available when a vehicle will be out of service for

more than 24 hours
• A GEICO claims representative helps set up rentals

during a loss, reducing stress for your customers
• No out-of-pocket costs for your customers. GEICO

partners with Enterprise for direct billing

Emergency Roadside Service (ERS) 
Provides towing to the nearest qualified repair facility and on-site labor for a covered vehicle.

Quote and sell GEICO today to offer your customers complete protection.
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Information on this document is intended for use exclusively by licensed insurance agents with an appointment with GEICO and is for illustrative purposes only.  
Always refer to specific policy terms and conditions when discussing coverage as this does not extend or expand coverage beyond the policy contract. Availability is 

always subject to underwriting and regulatory approval. GEICO and its affiliates. PO BOX 5998 • FREDERICKSBURG, VA 22403
*Not a comprehensive list of coverages. **Defined as previous, current, or next model year.
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